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PRIVACY POLICY

1. Introduction
Neuro‑Nova is committed to protecting your personal data and ensuring transparency in how your information is collected, used, and stored. This Privacy Policy is designed in accordance with the UK General Data Protection Regulation (UK GDPR) and Data Protection Act 2018.

2. Data Controller
Neuro‑Nova is the Data Controller responsible for your personal data.
Owner: Istvan Szasz
Location: Oxfordshire, United Kingdom
Contact: info@neuro-nova.co.uk

3. Data We Collect
We may collect and process the following personal data:
- Name and contact details (email, phone number)
- Medical history and relevant health information
- Questionnaire responses
- Neurofeedback session notes
- Appointment and communication records

4. Special Category Data
As neurofeedback involves health-related information, this data is classified as “special category data” under UK GDPR (Article 9).
This data is processed only with your explicit consent.
5. Purpose of Processing
Your data is used for:
- Providing neurofeedback services
- Creating personalised training plans
- Managing appointments and communication
- Ensuring safe and effective treatment

6. Legal Basis
We process your data under:
- Your explicit consent
- Legitimate interests in delivering safe and effective services

7. Data Storage and Security
Your data is stored securely using:
- Password-protected electronic systems
- Secure email platforms
- Locked physical records (where applicable)

Data is stored within the UK or EEA and protected against unauthorised access, loss, or misuse.
8. Use of Third Parties
We may use trusted third-party services (such as email providers, booking systems, or neurofeedback software) to support our services.
All such providers are required to comply with UK GDPR standards.



9. Data Sharing
Your personal data will not be shared with third parties unless:
- You have given explicit consent
- It is required by law
- There is a safeguarding concern

10. Safeguarding
Information may be shared with appropriate authorities where there is a legal obligation or serious concern about safety or wellbeing.

11. Data Retention
Client records are generally retained for up to 7 years after the last session, in line with UK health practice, unless a longer period is required by law.

12. Your Rights
Under UK GDPR, you have the right to:
- Access your personal data
- Request correction of inaccurate data
- Request deletion of your data
- Withdraw consent at any time
- Restrict or object to processing


13. Complaints
[bookmark: _GoBack]If you are unhappy with how your data is handled, you have the right to lodge a complaint with the Information Commissioner’s Office (ICO).   https://ico.org.uk/

14. ICO Compliance
Neuro‑Nova complies with UK data protection requirements and, where applicable, is registered with the Information Commissioner’s Office (ICO).

15. Contact
For any data-related requests or questions:
Email: info@neuro-nova.co.uk

---

CONSENT (please tick):

☐ I have read and understood the Privacy Policy and consent to the processing of my personal data, including special category (health) data.

Client Signature: ______________________________
Name (printed): ______________________________
Date: ______________________________
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