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Terms and Conditions of Service
1. Introduction
These Terms and Conditions govern the provision of neurofeedback training and related services by Neuro-Nova ("we", "us", "our"). By booking or attending sessions, you agree to these terms.
2. Nature of Service
Neurofeedback is a non-invasive, non-medical training method designed to support self-regulation, wellbeing, and performance. It does not constitute medical treatment, diagnosis, or therapy. Clients should seek advice from qualified healthcare professionals where necessary.
3. Client Responsibility
Clients must provide accurate and complete health information and inform Neuro-Nova of any changes. Failure to do so may affect safety and outcomes.
4. No Guarantee of Results
Results vary between individuals. Neuro-Nova does not guarantee specific outcomes or improvements.
5. Payment Terms
All sessions must be paid in advance or at the time of booking. Packages must be used within agreed timeframes. Fees are non-refundable unless agreed otherwise. Missed sessions may be deducted from packages.
6. Cancellation and Missed Appointments
A minimum of 24 hours' notice is required. Late cancellations or no-shows may be charged in full. Repeated cancellations may lead to termination of service.
7. Late Arrival Policy
Late arrival may result in shortened sessions while full fees still apply.
8. Safeguarding
Neuro-Nova may share information with relevant authorities if there are concerns about safety or wellbeing.
9. Data Protection
All personal data is handled in accordance with UK GDPR and the Neuro-Nova Privacy Policy.
10. Liability
Neuro-Nova will take reasonable care but is not liable for outcomes of training or indirect losses, except where liability cannot be excluded by law.
11. Behaviour and Conduct
Services may be refused or terminated in cases of aggressive, abusive, or inappropriate behaviour.
12. Termination of Services
Either party may terminate services at any time. Neuro-Nova may discontinue services if not appropriate or beneficial.
13. Intellectual Property
All materials and methods remain the intellectual property of Neuro-Nova and may not be reproduced without permission.
14. Governing Law
These Terms are governed by the laws of England and Wales.
15. Agreement
By attending sessions, the client confirms that they have read, understood, and agreed to these Terms and Conditions.

Client Name: ___________________________
Signature: ___________________________
Date: ___________________________
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